Permit Replacement NDL Application Instructions

Each non-District limousine or black car company or independent operator interested in participating in the
NDL Pilot shall submit an online application located at https://dfhv-site.secure.force.com/NDLNewApplication/
. An applicant must submit proof of authorization to conduct business as a limousine company in Maryland or
Virginia (WMATC, PSC License or Department of Motor Vehicles Contract Carrier Certificate of Fitness).
Each application shall be made under oath (Attestation) and shall include the company’s and applicant’s
contact information, tax ID number, and evidence of the company’s vehicle insurance, information for all
associated operators and vehicles that will participate in the Program, and other reasonable administrative
information as may be required. Attestation is defined as the act of attending the execution of a document and
bearing witness to its authenticity, by signing one’s name to it to affirm that it is genuine and the
certification by a custodian of records that a copy of an original document is a true copy that is demonstrated
by his or her signature on a certificate. Operator information shall include name and driver’s license number.
Vehicle information shall include make, model, year, Vehicle Identification Number (VIN), color, and body
type. A company, vehicle, or Operator not in good standing with the Department, including full compliance
with all DFHV trip reporting requirements, or that does not meet the requirements of the Clean Hands Act is
ineligible to participate in the NDL Pilot.
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STEP-BY-STEP NDL PERMIT REPLACEMENT APPLICATION PROCESS
To begin the NDL application process one must be the company owner or administrator and begin by logging
into their “Company Portal” using the company email and password and following the step-by-step instructions
below. (Contact DFHV(dfhv.ndl@dc.gov or 202-645-6012) if you are not able to access your company portal)
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Drlver Seif-Service Portal Office Hours
Available Services: Morday to Filday. 8:30 am to 4:20 pm, axcept District holidays.
Applications accapted until 3:30 pm

Portal Features

Users nauve the ability to review applications. licenses wehicles and ane-stops tha: have been processed at DFHV. Sonpecitnle

Client Services Suile 2001/Executive Offices Suite 3001
2235 Shannon Place SE, Washington DC, 20020
Face ID Licensing Phone: {202) 635-6018

Review the items that are requirad on the Face Identification License Fax: {202) 869-3604

Registration and Tags
Public vehicies For hire licansed by DFHY must follow specific procedures for registration
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2. Click “NEW NDL APPLICATIONS”
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3. SELECT “NDL Permit - Replacement” then click “Next”
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Application Type

Applirabon fype
NDL Permit - Renewal v

NDL Permit - Renewal
MU Potmiit - Ruplaciinont
NDL Permit - Add Vehicle Or Operator
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4. Place a “CHECK MARK” [ V] in the box to the left of the vehicle for Permit Replacement
5. Select “Reason for Replacement” (Damaged, Lost, Other, Vehicle Replacement)

6. Select “Decal Delivery” (Mail or Pickup)

7. Attestation: Select “YES” then click “NEXT”
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Replacement Application

NDL Peimit Replacament Cost: 250 Far Each Yehicie,
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Selacr Vehicle Painnts for Replacament
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Replacement Application
Thank vou for complering yous Non-Disrict Lirmousine :NDL: Permit Applicaticn Pleasa ihack ya r emall for fur ther inste
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